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website

grayler

HOME PRODUCT DEMO FREE TRIAL

Logi

Enter URL 1 Review Report 2 Improve Your Grade 3

HubSpot's Website Grader

Report for www.salesforce.com

June 14, 2010 at 11:45 AM 9 g

POWEREDEY
Email This | B Facebook This | B tweet This | Put this badge on your website » WebsiteGrace

The website www.salesforce.com ranks 1,450 of the 2,498,116 websites that have been ranked so far.

A website grade of 99.9/100 for www.salesforce.com means that of the millions of websites that have previously been evaluated, our
algorithm has calculated that this site scores higher than 88.9% of them in terms of its marketing effectiveness. The algorithm uses a
proprietary blend of over 50 different variables, including search engine data ., website structure, approximate traffic, site performance, an
others.

@ Track changes to your grade by signing up for a monthly email update on your grade and occasional tips from HubSpot. Take a look at a sample of
the email you'll receive.

|. Create Content

Every web page has the potential to rank well in search engines and draw traffic from other sources, like social media sites and the
blogosphere. Of course, whether a page draws traffic (and links) depends on whether it's optimized and how remarkable (useful, interestin
etc.) it is. But in general, most pages do "ok" and contribute to the cause, so it's both a quality and a quantity game.

A. Blog Analysis



A. Blog Analysis

Blogging is a great way to reach your target audience with your thoughts, opinions, and offerings on relevant topics.

+ Blog Found

Blog URL: hitp:ifwww . salesforce. comicloudblogl (Last Post: June 14, 2010)

B. Blog Grade : 76.93

Blog Graderis a free tool developed by HubSpot, similar to Website Grader but specifically for blogs.

Your Blog Grade of 76.93 is based on a measurement of the traffic levels to your blog and the number and quality of links pointing at it.

C. Recent Blog Articles

Link ReTweets Inbound Links Google Buzz
Why Japan Matters. And Microsoft DoesnOCt X 0 E

Candidates and Clouds b4 0 E
Camr Talk b4 0 E

D. Google Indexed Pages : 17,300

This number is the approximate number of pages on www.salesforce.com that have been stored in the Google index. The Google web crawler will visit the
website periodically and look for new content for its index. Generally, the mare pages your site has within the Google cache, the better.

E. Readability Level : College Undergraduate

This score measures the approximate level of education necessary to read and understand the web page content. In most cases, the content should be made to
be simple sothat a majority of the target audience can understand it.

NEXT STEP - IMPROVE YOUR CONTENT WITH HUBSPOT SOFTWARE: ﬂ REQUEST A DEMO I a START A FREE TRIAL |



IIl. Optimize

Optimizing that content is a key step, however, to ensure you give your valuable content the best chance possible of drawing traffic from the
web. In essence, this section is about maximizing your ROC - return on content.

A. Metadata

Metadata tags allow you to tell the search engines what your web page is about. Start a HubSpot trial today to start improving your metadata.

Page Title CRM - salesforce.com
Meta CRM software solutions and enterprise cloud computing from salesforce.com, the leader in CRM and platform as
Description a service. Free 30 day tral.

B. Heading Summary

Similar to how newspapers and magazines use headings and sub-headings to help readers, websites can use special tags in their HTML. These tags not only
help human readers read the content, they also help search engine spiders better understand the content on a page and what is most important. It is generally a
good ideato use heading tags to help signal to the search engines, what the web page is about.

" Total headings found: 13. See details.

/v, More than one H1 tag found.
Maore than one primary heading tags (3 H1 tags found) have been found on the page. This is not a critical issue, but we suggest having a

single primary heading per page.

C. Image Summary

Images are a greatway to enhance a website from a users perspective. However, it is important to note that search engine crawlers cannot really "see” images.
S0, if you have lots of images that contain textual content within the imaage itself, this content will not be seen by the crawlers.

HTML helps address this issue by providing a way to specify the textual content for an image using the "alt” attribute. The alt attribute allows web pages to assign
specific text as the "alternative™ content far images for those that cannot view the images themselves. This can be search engine crawlers or text-only web
browsers.

'@ Total images found: G, 4 image(s) don't have ALT text. See details.



We looked at a few other pages on your website to see how well they are optimized. This sort of interior page analysis can reveal exciting opportunities for you to
target specific keywords orvisitors. You can then create landing pages optimized towards converting those visitors into customers.

Page Description

Customer Service Solutions - Call center management and customer service solutions JO0O on-demand, no software.
salesforce.com Salesforce CRM ...

e --missing--

Sales Force Automation - Cloud computing applications are the new wave in business app development. Build your
salesforce.com apps on For...

E. Domain Info
Most experts agree that you should register your domain for a long time, because search engines factor domain "stability” when looking at your pages.

Domain Age 11 years, & months, 12 days

Time To Expiration 1 year, 4 months, 7 days

«* Congratulations! This domain is reqgistered for more than one year.

Google and other search engines like to see domains that have been registered for extended periods oftime as this shows a commitment to
the domain name. It also is an indicator that this website is not a temporary spam site.

F. MOZ Rank : 7

MozRank is SECmoz's general, logarithmically scaled 10-point measure of global link authority or popularity. and is very similar in purpose to the measures of
link importance used by the search engines (e.g., GOOGLE's PageRank).

Start a HubSpot trial to start getting more inbound links today and improve your MozRank

G. Last Google Crawl Date : June 14, 2010 @ 10:21 AM (GMT)

Google will periodically crawl websites looking for new and updated content. In general, you want Google to crawl your site as often as possible, so your new
content shows up in Google search results immediately.

H. Inbound Links : 993,805

most important measures for a website ] many other sites link to it. The more links the better. Having links to your website from authoritative




createwishangels@amail.com | Settings | My Account|Help | Sign Out [

My Analytics Accounts:
m
ux Dashboard Advanced Seaments:| All Vists v

1 Intelligence ==

Google Analytic

Analytics Settings | View Reports

£ ksl Dashboard Jan 1, 2010 - May 26, 2010 ~

%, Traffic Sources

[J Content

P Goals ~" Visits ~ Graph by: J=] E
50 50

m

@ Custom Reporting

My Customizations
E| Custom Reports
Advanced Segments

i Inteligence S=tz Site Usage

A Email
633 visits 30.02% Bounce Rate

Help Resources

(7) About this Report | Ll R

G e 3,000 Pageviews 00:03:08 Avg. Time on Site
@ Common Questions m
4.74 Pages/Visit 99.56% % New Visits
i Visitors Overview i Map Overlay
40 40
20
393 visitors

€ Internet | Protected Mode: On 3~ H10% - i



FIIE  EQIT  VIEW Favontes 100ls  Hep

X GO-\glE; E-" Search '+@ @3  [{- #* Share E] - mm- | Sidewiki = ¥ Bookmarks~ .:.? Check - ﬁTranslate - EAutoFill - 4 % i . create..
{‘3 Favorites ‘ {.5 @Sugg_ v [V] Gmai.. g Get..
|gg = |[V] Gmail - Create Wish Angel... ‘@Traﬁ‘icﬁource; Overvie.. X |_| ﬁ - * [ @ * Page~ Safetyv Tools~v @, »
AdVersions -
0 Content All traffic sources sent a total of 633 visits
|2 Goals
I.u..h.\..l...l.] 21.01% Direct Traffic B Search Engines
403.00 (64.45%)
[ Custom Reporting ibalby 14.53% Referring Sites ¥ Direct Traffic
133.00 (21.01%)
0 : M Referring Sites
My Customizations mestnl 64.45% Search Engines ety ey
El Custom Reports
Advanced Segments
I Heniaet s Top Traffic Sources L
Email
Sources Visits % visits Keywords Visits % visits
Help Resources
@Ahuu“hm Report google (organic) 361 57.03% create wish angels 82 20.10%
@ Conversion University (direct) ((none)) 133 21.01% audrey shallow 51 12.50%
@ Common Questions weddingdates.ie (referral) 42 B.64% wish angels 28 £.86%
bing (organic) 32 5.06% angel gifts 26 6.37% L
niamhodohertyphotography.ie (refer... 12 1.90% angel gifts ireland 18 4.41%
view full report view full report
-_% Try Google's free webmaster tools.
— 9" |mprove your site's visibility in Google search results.




YAHOO!

Images Video Shopping

More
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UK & IRELAND

SITE EXPLORER
Site Explorer

@ addto MySites

® My sites

@ submit Your Site
¥| Preferences
%! Blog

Badge

I} Web Service API
|57 Feedback

|http:.ﬂwww.ebonkers.{:om Explore URL

Results

| Fages (154,97@ || Inlinks (128,873)

how InNnks: Except frem this domain

Result details:

1

10.

CheapTickets.com
text/html hitp:iwww.cheaptickets.com/ - 266k

cool travel guide
text/html hitp:icooltravelguide blogspot.com/ - 443K - cache

Hotel Club
text/html hitp:hwww.hotelclub.com/ - 226k - cache

Orbitz
text/html hitp:iwww.orbitz.com/ - 168k

Travel Insurance - Online gquote for cheap travel insurance ...
text/html hitp:iiwww.insurancebookers.co.ukl - 32k - cache

ebookers.ie
text/html hitp:'www.ebookers.iel - 83k - cache

Cheap Flights: Or FREE! Whenever & wheraver...
text/html hitpiwww.moneysavingexpert.com/itravel/cheap-flights - 173k - cache

20 perfect getaways for Valentine's Day | Travel | The Observer
text/html hitpshwww.guardian.co.ukitravel2010fjan/24ivalentines-day-getaways-wee
kend-romantic - 145k - cache

Car Hire - Cheap car hire, car rental deals with ebookers.com
text/html hitp:iwww.carbookers.com/ - 58k - cache

ebookers - Cheap Flights, Hotels, Car Hire & Holiday Packages

Vahoo! My Yahoo!

it webpage or Site Feed | Export first 1000 results to TSV

Explore
Explore
Explore
Explore
Explore
Explore

Explore

Explore

Explore

Fwnlara



YAHDO .’@

UK & IRELAND

SITE EXPLORER

Site Exﬁlorer

@ Addto MySites

@ Mysites

@ submit Your Site
¥ Preferences
%! Blog

Badge

¥ Web Service API
& Feedback

| http:/iwww . lastminute.com Explore URL

Results

| Pages [EM,EEBy(H Inlinks (160,280)

Result details: E]

10.
11

12

cool travel guide
text/html http://cooltravelguide.blogspot.com/ - 443K - cache

Holiday Autos - LK
text/html hittp/’www . holidayautos.co.uk! - 45k - cache

The 02 - Home
texthtmi httpaiwww . theo2.co.uk! - 28K - cache

Travelocity
texthtml httpahwww travelocity.com/ - 184K

Backpackers.com
text/html http:’www backpackers.com/ - 40k - cache

Programme for Sustainability Leadership
texthtml httpelhwww.copenhagencommunique.com/! - 117K - cache

Restaurantvouchers: 2far1 deals for eat-in or takeaway
texthtml httpehwww. moneysavingexpert.com/dealsicheap-restaurant-deals - 236k - cache

Travelselect - cheap flights
texthtmi httpaiwww travelselect.com/ - 3k - cache

1ski.com
text/html http2iwww 1ski.com! - 79k - cache

Home Page I/ UK Footvolley Association - The Official UK Site
texthtmi httpaiweww . footvolley.co.ukl - 10k - cache

The 0% - indigD2 Homepage
texthtmi httpahwww . theindigo2.co.uk! - 26k - cache

lastminute.com: hotels, holidays, flights, travel and ...
texthtml httpehwww lastminute.co.uk! - 107k - cache

ow Inlinks: Except from this domain w tg- Only this URL

Yahoo! My

Submit webpage or Site Feed | Export first 1000 results to T
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paula.t.thomas@gmail.com | Settings | FAQ | Sign out

Google alerts

beta

Welcome to Google Alerts Create a Google Alert

: Enter the topic you wish to manitor.
Google Alerts are email updates of the latest relevant Google results piey
(web, news, etc.) based on your choice of query or topic.

Search terms: |
Some handy uses of Google Alerts include:

Type: Everything -
L : How often: once aday -

» monitoring a developing news story
+ keeping current on a competitor or industry Email length:  up to 20 results ~
s getting the latest on a celebrity or event Deliver ta- paula.t thomas@gmail.com ~
s keeping tabs on your favorite sports teams

] ) Create Alert ]

Create an alert with the form on the right.

] Google will not sell or share your email address.
You can also click here to manage your alerts

Google Alerts Help - Terms of Use - Privacy Paolicy - Google Home

@ 2010 Google
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Previous Interface

Find keywords

Based on one or both of the following:

m

Word or phrase(one per ling) Website

shoes

[= Advanced options

Locations and languages (2 lceland . .
India Japanese =1
Indonesia (=] German
Irag Portuguese
i ~

Show stats for (2 [*] Mobile search

Show results for () @ All keyword ideas

() |deas containing my search terms

Filter keywords @ Local Monthly Searches » == = Remave

+ Add another

Search |

ey
All categories Keyword ideas Sign in with your AdWords login information to see the full set of ideas for this search. About this data (@
A I &

ppare | || Download = onthly Searches = | Views ¥ |
Beauty & Personal Care
Computers [[] Keyword Competition Global Monthly Searches Local Monthly Searches rch Trends
Consumer Electronics [] shoes =) 277,000,000 1,830,000
Family & Community T §5.000.000 823 000
women's shoes 000, .

Finance g O &
Food [ men's shoes @ 24,900,000 246,000
e :
[H Gifts & Occasions [ womens shoes | 13,600,000 18,100
Health
Hobbies & Leisure [ mens shoes q 1310 i

@ Internet | Protected Mode: On 3 v H0% -




Google Insights for Search

Compare by

® Search terms
@ Locations
@ Time Ranges

Web Search Interest: creche

beta

+ Add search term

Ireland, Last 12 months

Categories: Local (10-25%), Lifestyles (10-25%), Entertainment (0-10%)

Interest over time

Last 12 months

Search terms Filter
Tip: Use guotation marks to match an exact phrase. Mtable tennis™) Web Search
® creche

Ireland

paula.t.thomas@gmail.com | My Account | Help | Sign out | E] Download as C8V | English (US) *

«  All subregions -

|AII Categories

=]

Totals @
creche IS

Forecast @ [] Mews headlines

Learn what these numbers mean

i00

[ A AN

= _ /\\_____/ e \/f .
q_\\ I.'I
\__‘II
20
u}
| 1 1 1 1 | 1
05 Jul 09 Aug 05 Sep 09 Oct 09 Now 09 Dec 09 Jan 10 Feb 10 Mar 10 Apr 10 May 10 Jun|
Embed this chart
Regional interest @ Subregion City
1. Galway 100 & Zoom Qut
2. Limerick ——
3 m —— D
4. Dublin ——
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